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Guidelines for Appropriate/Inappropriate Conduct  between
Adults/Adolescents and Players

Appropriate conduct means that one's behavior at their paid or volunteer work, during the course of
their interactions with participants, their families, and other staff, would be judged to be suitable
and proper by professionals and others who are working alongside.

As this definition is rather broad and somewhat open to interpretation, the purpose of this
document is to give some practical and concrete examples of what constitutes appropriate or
inappropriate contact when adults or adolescents are interacting with players.

Appropriate Conduct at Anytime

 Treat all participants (parents, players, coaches, managers, staff, match officials, Club
Directors) with respect, dignity, courtesy and consideration and in a manner that is kind,
caring and empathetic.

 Treat all people equally regardless of their, among other things, gender, gender expression,
race, age, ethnicity, ability, sexual orientation, disability, beliefs, religious or political
affiliation

 Be positive, smiling, friendly, enthusiastic and glad to see people
 Make the health and well being of all participants a top priority
 Wear appropriate/proper attire at all times
 Be a role model for players both on and off the field
 Model healthy boundaries and re-establish them when players cross the line
 Maintain professional boundaries in all forms of communication
 Have transparent, open and accountable contact with players – not secretive.
 Be empathetic towards players when they appear to be having an "off" day
 Highlighting things that are positive or went well rather than those things that are negative or

went poorly (glass half full rather than glass half empty)
 Be honest and open with people while being mindful of their feelings
 Be punctual
 Meet with people in appropriate settings such as an open space where others can observe

interactions
 Be encouraging and supportive
 Focus on the value of participation
 Use your power over players in a positive way
 Setting goals that are attainable
 Care for players as individuals first and keep things fun
 Model positive emotional responses
 Accept winning and losing graciously
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Some Guidance for Personal Interactions

 When communicating, ask yourself, "Would I say the same thing to a player if a colleague or
the player's parents/guardians were present?"

 Remember your role as an educator. Being friendly does not mean being friends
 Be mindful about sharing details of your personal life
 If you are coaching someone who is related to you, disclose this to all involved and to the

Club
 Copy the Club on all messages and correspondence with your team
 Ask yourself, "What would another reasonable person do in the same situation?"
 Ask yourself if your behaviour and response to a situation would be acceptable in a

completely different environment. If your behaviour isn't acceptable elsewhere, it isn't
acceptable in a sporting environment neither.

 Imagine that what you are saying and doing was being recorded and broadcast for the
whole world to see

 If you are having an "off" day, "fake it till you make it" i.e. act the way you normally would
with your players until you start to get into your groove

 If a player engages in repeated and/or prolonged physical contact with a
coach/staff/volunteer, the coach/staff/volunteer should clearly and firmly discourage such
behavior and should notify the Club.

 Children are not mini adults. Their physiology, emotional, social and cognitive abilities are
vastly different and underdeveloped to those of adults.

 Coaches should supervise locker rooms, as necessary, to prevent misbehaviour and injury,
and should do so by announcing their presence as they enter, unless to do so would
undermine their ability to discover the misbehaviour suspected.

 Remain mindful of interactions with any player, even your own child(ren) or friends of their
own child(ren), in and out of soccer related activities.

 Remember that times have changed. Just because a coach you had may have behaved in a
certain manner, it does not mean that their behaviour would be deemed acceptable by
today's standards.

 Be careful about what you post on your personal social media as it is there for anyone to
see and read. The Internet does not have a delete button. Don't post anything that you
wouldn't be comfortable seeing on the front page of a newspaper. It is recommended that
your social media settings be set to private and that players are not allowed to follow you on
social media.

Online and Virtual Events

 Ensure transparency during video chat discussions. While chatting, all parties should be in
common/high traffic household areas (bedrooms/bathrooms are off limits).

 Everything visible on your screen is visible to everyone, utilize the mute microphone and
disable video when required.
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Guidelines for Acceptable Physical Contact with Players:

Some physical contact between Persons in Authority and players may be necessary for various
reasons including, but not limited to, teaching a skill or tending to an injury. For physical contact,
the Club recommends that:

 Physical contact should be in response to the needs of the player, takes place in public and
there is no potential for, or actual, physical or sexual intimacies during the physical contact

 Physical contact during soccer should always be intended to meet the player's needs and
not the adults

 Handshakes, "high-fives," fist bumps, elbow bumps, shoe bumps and other forms of
greetings or good-byes using the hand/arm to hand/arm are always permitted when the
player responds in-kind.

 Physical contact that is reasonably intended to coach, teach, or demonstrate a skill to a
player, as well as actions that safeguard a player, prevent an injury or accident from
occurring or tend to an injured player or releasing a cramp, are acceptable and appropriate
forms of touch

 Positioning an athlete’s body so that they more quickly acquire an athletic skill, get a better
sense of where their body is in space, or improve their balance and coordination is an
example of appropriate touching when in a coaching environment

 Don’t do something that the child can do for themselves. Tying of shoelaces when the player
is unable to do so is acceptable

 Unless it is otherwise impossible because of a serious injury or other justifiable
circumstance, a Person in Authority must always clarify with an player where and why any
physical contact will occur prior to the contact occurring. The Person in Authority must make
clear that they are requesting to touch the player and not requiring physical contact

 Infrequent, non-intentional physical contact during a training session is permitted
 It is recognized that some players may initiate hugging or other physical contact with a

Person in Authority for various reasons (e.g., such as celebrating or crying after a
performance), but this physical contact should always be limited to circumstances where the
Person in Authority believes it is in the best interest of the player and it occurs in an open
and observable environment when it happens.

 Appropriate consolation in public includes embracing a crying athlete, putting an arm around
an athlete while verbally engaging them in an effort to calm them down (“side hugs”), or
lifting a fallen athlete off the playing surface and “dusting them off” to encourage them to
continue competition

(References:
Rugby Canada Safe Sport Policy Manual, March 9, 2021
Gymnastics Canada, Appropriate Physical Contact with Athletes in Gymnastics
The British Horse Society, Safeguarding Guidance: Appropriate Physical Contact
www.teamusa.org Physical Contact With Athletes)
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Inappropriate Conduct

The following are some things that the Club deems to be inappropriate. This is not a
comprehensive list and it is not limited or restricted to the items listed below.

At Any Time:

 Swearing, using profanity, foul or inappropriate language
 Smoking, vaping or using restricted, regulated or illegal substances and/or consuming

alcoholic beverages in the presence of players
 Providing a player with smoking, vaping or other restricted, regulated or illegal substances

as well as alcoholic beverages
 Being alone with a player
 Unwanted physical contact including, but not limited to, touching, petting, pinching, or

kissing
 Sexual flirtations, advances, requests, or invitations
 Making sexually explicit material available to a player
 Making and/or consensual or non-consensual distribution of intimate images
 Dating of a player whom you coach or having intimate relations with them
 Giving any form of sexual attention to a player
 Inviting a player to touch in a sexual way
 Telling, texting/e-mailing/messaging jokes with sexual innuendos, of a sexual nature or

using sexual banter with players
 Using humour at the expense of a player
 Patting/slapping of a player's buttocks
 Offering or giving gifts or money to a player
 Doing special favours for a player
 Humiliating or putting a player down in any way
 Initiating a hug with a player
 Hugs lasting longer than five seconds, cuddling and physical contact initiated by the Person

in Authority
 Texting/e-mailing/messaging, etc. to a player directly with no one on copy
 "Friending," following or send personal social media messages to a player
 Harassment of individuals through comments or conduct directed towards an individual or

group, which is offensive, abusive, racist, sexist, degrading or malicious.
 Sexual harassment of a player which includes unwelcome sexual comments, sexual

advances, requests for sexual favours and/or conduct of a sexual nature.
 Treating a player as an “adult” under guise of maturity
 Using sexually degrading words used to describe a person
 Inquiries or comments about a person’s sex life
 Confiding or sharing overly personal information with a player (e.g., sharing financial or

relationship problems)
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 Inappropriate touching or physical contact with players (e.g., massaging, stroking,
caressing, roughhousing, tickling)

 Taking a player to the washroom alone. (Send them to their parents to take them)
 Creating an emotional dependency and isolating the athlete from other

teammates/staff/parents (e.g., pitting athlete against other teammates and/or against other
Club/ team staff)

 Encouraging players to cheat or use performance enhancing substances
 Provide performance enhancing substances to players
 Striking, slapping or assaulting another participant
 Hang-out with players outside of practices and games nor engage in "peer-like" behaviour

with players
 Seek an emotional involvement with a player for the coach/staff/volunteer's benefit
 Discuss personal troubles/intimate issues with players
 Gossip with players about other players, coaches/staff/volunteers nor their families
 Posting of images or video to social media, websites or the Internet, of players with the

child’s personal information (full name, address) alongside their image
 Disclosure of personal information in violation of any privacy legislation
 Microaggressions, including demeaning statements and remarks towards others
 Hazing or initiation rituals
 Throwing of objects that is unrelated to the activity or task being undertaken at that moment
 Slapping of body parts, pulling of hair, squeezing tightly, or pushing down aggressively on

athletes.

Before or after games/practices/activities:

 Transportation of a player to and from games/practices/activities in violation of the Rule of
Two

 Taking pictures, videos or other images with cellular telephones, tablet computers, still
cameras, video cameras and other mobile devices with recording capabilities (including
voice recording) in change rooms or locations where there is a reasonable expectation of
privacy.

 Shower or change in locker rooms when players are present

During games/practices/activities:

 Disciplining players in a physical manner or use fitness as a punishment during practices
 Embarrass, shame, humiliate or otherwise put a player down in any way
 Play favorites with a player
 Abuse, intimidate, criticize, threaten or blame a player
 Yelling at or threatening a player, match official or another participant
 Engage in any physical horseplay, roughhousing or other inappropriate physical games with

players
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 Play a player who has not recovered or received clearance to play from a medical
practitioner in violation of return to play policies, protocols and guidelines

 Applying excessive pressure to perform
 Withholding praise
 Over emphasis on winning or winning at any and all costs
 Benching participants because of their skill level or as punishment over their performance

Outside of scheduled games/practices/activities:

 Extend contact with a player outside of games/practices/activities
 Spend time alone with a player
 Ask players to keep a secret
 Having electronic communication with athletes that is personal and not directly tied to

coaching duties or athlete goals, or that is excessive


