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Anti-Harassment Policy

No. O.148.0 Title Anti-Harassment Policy Type Operational
Description Harassment in any form is unacceptable within the Milton Soccer Academy. This Policy describes the

various forms of harassment and how participants should report should they feel that they have been
harassed.

Definitions Care Giver: A parent, guardian, family member or paid helper who regularly looks after an individual.
Harassment: Any unwanted physical, verbal or written behaviour that offends or humiliates. Like
bullying, harassment typically takes place over time. Harassment also includes any unwanted physical
contact or intimidation. While this sounds like bullying, from a legal standpoint, the ramifications can be
quite different.

Harassment can be any comment, conduct, or gesture directed toward an individual or group of
individuals, which is insulting, intimidating, humiliating, malicious, degrading or offensive. Harassment
means inappropriately exerting power over another person. Harassment occurs along a continuum that
ranges from mild conduct such as gestures or commands to conduct which may be physical, forceful,
and violent. In certain forms, harassment may be a criminal offense.

As with all forms of maltreatment, the misuse or imbalance of power is a major element in harassment.
An important factor that must be considered is the impact on the victim and not the intent of the
aggressor.

There are four main types of harassment:
1. Personal harassment includes targeting a person's race, culture, religion or language, personal

appearance, socioeconomic status, or skill level
2. Sexual harassment includes questioning a person's sexual orientation or sexual history,

gender discrimination, or unwanted touching of a sexual nature. Unwanted comments, sexual
innuendo, or displaying images or objects of a sexual nature can also be considered sexual
harassment.

3. Criminal harassment includes threats against a person or member of their family or pets,
stalking, damage to a person's property, and threats of assault.

4. Abuse of power and authority can include showering favoritism or exclusion, taking away
rights, condescending words or gestures, or using threats or punishing actions that undermine
self-esteem.

Hazing: any activity expected of someone in joining or participating in a group that humiliates,
degrades, abuses, or endangers them regardless of a person's willingness to participate
Innuendo: a remark or remarks that suggest something sexual or something unpleasant without
referring to it directly.
Leering: to look at someone in a sexually interested way.
Maltreatment: Willful acts perpetrated by one or more individuals that result in harm, or the potential for
physical or psychological harm, to another person or group of people. Something that encompasses
any related concepts such as, but not restricted to,  harassment, abuse, discrimination, neglect, and
bullying.
Participant: Any person who participates, or expects to participate, in a soccer game, practice/training,
virtual training or other team related event, as either a player or a member of a team or, as a coach,
manager, trainer, etc. or, as a match official or, as a volunteer (such as, but not limited to, support
personnel, chaperones, team Parent/Care Giver, and Directors of the Club), or any other person or
care giver directly associated with a player or a team.
Power Imbalance: A power imbalance may exist where, based on the totality of the circumstances, a
participant has supervisory, evaluative, a duty of care, or other authority over another participant. A
power imbalance may also exist between an Player and other adults involved in sport in positions such
as high-performance directors, sport specific health-care providers, sport science support staff, care or
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support persons, guides or pilots. Maltreatment occurs when this power is misused.
Retaliation: the act of hurting someone or doing something harmful to someone because they have
done or said something harmful to you
Team Parent/Care Giver: A volunteer and mother, or those who mother without identifying as being
female, of a player on a team whose turn it is to sit with the team during a team event (practice, game,
etc.) to help a coach as needed and to fulfill the obligations laid out in the Rule of Two.

Acronyms MSA or the Club: Milton Soccer Academy
References MSA Form F.22.0 Incident Report

MSA Member M.4.3 Coach Code of Conduct Rev 3
MSA Operational O.44.0 Player Code of Conduct
MSA Operational O.52.0 Referee Code of Conduct
MSA Operational O.56.0 Spectator Code of Conduct
MSA Operational O.134.0 Board of Directors Code of Conduct
MSA Operational O.87.2 Internal Discipline Policy
MSA Operational O.6.0 Complaints Procedure
MSA Operational O.140.0 Policy and Procedures for Reporting and Documenting Potentially Unlawful
Behaviour Including Suspected Child Abuse
MSA Operational O.141.0 Procedures for Discipline, Suspension and/or Dismissal of Employees
MSA Operational O.146.0 Anti Bullying Policy
MSA Support S.18.0 OS Discipline Policy Section 12.0

Purpose The Milton Soccer Academy is committed to providing an environment that is free of harassment of any
kind. The purpose of this Policy is to ensure a safe and positive environment within the Club's
programs, activities, and events by making participants aware that there is an expectation that there is
no place for harassment within anything that we do.

Procedure Scope:
This Policy applies to participants' conduct during the Club's business, activities, and events including,
but not limited to, competitions, tournaments, practices, tryouts, open houses, training camps, travel
associated with the Club's activities, meetings of the Club's Board of Directors, and any other meetings
of the Club. This includes all employees, directors, officers, volunteers, coaches, match officials,
administrators, players, members, care givers and registrants of the Club.

Incidents that occur in-game are addressed either by Discipline by Hearing or Discipline by Review.
Incidents may not be addressed under both this Policy and the Match Disciplinary Hearing/Review
process.

Policy:
All participants, including staff/coaches/volunteers and players/care givers shall refrain from any
behaviour that constitutes harassment as defined above. Types of behaviour that constitute
harassment include, but are not limited to:

1. Written or verbal abuse, threats, or outbursts
2. The display of visual material which is offensive or which a reasonable person ought to know is

offensive in the circumstances
3. Racial harassment, which is racial slurs, jokes, name calling, or insulting behaviour or

terminology that reinforces stereotypes or discounts abilities because of racial or ethnic origin
4. Unwelcome remarks, jokes, comments, innuendo, or taunts
5. Leering or other suggestive or obscene gestures
6. Condescending or patronizing behaviour, which is intended to undermine self-esteem, diminish

performance or adversely affect working conditions
7. Practical jokes which cause awkwardness or embarrassment, endanger a person’s safety, or

negatively affect performance
8. Hazing
9. Retaliation or threats of retaliation against an individual who reports harassment to the
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Organization
10. Bullying (which is also addressed in MSA Operational O.146.0 Anti-Bullying Policy)
11. Offensive or intimidating communications, including social media
12. Inappropriate use of social media
13. Displaying or circulating offensive pictures, photographs or materials in printed or electronic

form
14. Psychological abuse
15. Discrimination
16. Words or actions which are known or should reasonably be known to be offensive,

embarrassing, humiliating, demeaning or intimidating
17. Behaviours such as those described above that are not directed towards a specific individual

or group but have the same effect of creating a negative or hostile environment
18. Retaliation or threats of retaliation against a person who reports harassment

All participants staff/coaches/volunteers shall refrain from any behaviour that constitutes sexual
harassment, where sexual harassment is defined as unwelcome sexual comments and sexual
advances, requests for sexual favours, or conduct of a sexual nature. Types of behaviour that
constitute sexual harassment include, but are not limited to:

1. Sexist jokes
2. Sexual violence
3. Display of sexually offensive material
4. Sexually degrading words used to describe a person
5. Inquiries or comments about a person’s sex life
6. Unwelcome sexual flirtations, advances, requests, invitations or propositions
7. Inappropriate sexual touching, advances, suggestions or requests
8. Persistent unwanted physical contact including, but not limited to, touching, petting, pinching,

or kissing
9. Physical or sexual assault

Procedure - Reporting of Harassment
An Individual who violates this Policy may be subject to a formal complaint, a discipline process and
the imposition of sanctions, pursuant to this Policy. Club staff/coaches/volunteers as well as
participants may submit complaints about any violations of this Policy using MSA Operational O.6.0
Complaints Procedure.

If the behaviour displayed constitutes criminal harassment or criminal sexual harassment, violence or
threats of violence,  the victim should call 911 immediately and, when it is safe to do so, follow up with
the Club by filing a complaint using MSA Operational O.6.0 Complaints Procedure to inform the Club
as to what happened.

If the harassment occurs on or around the playing field, before, during or after a match, including if it
was directed towards a match official, then the details of the incident should be e-mailed to
discipline@miltonsoccer.com before 90 days have elapsed since the incident occurred.

Authority Board of Directors
Cost Negligible financial costs
Source Operational budget
Impact There is a negligible impact on the finances of the Club.
Rev. date April 27, 2022 Submitted by Mike Miller Status Approved
Attachment Ontario Soccer Policies (rev. December 18, 2020)

Respect in Sport for Activity Leaders training


