
Milton Soccer Academy
Your not-for-profit community soccer club

MSA-Operational-O.150.0-Transgender-Inclusion-Policy.doc Original: April 27, 2022

Transgender Inclusion Policy

No. O.150.0 Title Transgender Inclusion Policy Type Organizational
Description This policy provides guidance to the Milton Soccer Academy around issues related to Transgender

inclusion.
Definitions Bill C-16: An Act to amend the Canadian Human Rights Act and the Criminal Code of Canada given

Royal Assent on June 19, 2017. This enactment amends the Canadian Human Rights Act to add
gender identity and gender expression to the list of prohibited grounds of discrimination. The
enactment also amends the Criminal Code to extend the protection against hate propaganda set out in
that Act to any section of the public that is distinguished by gender identity or expression and to clearly
set out that evidence that an offence was motivated by bias, prejudice or hate based on gender identity
or expression constitutes an aggravating circumstance that a court must take into consideration when it
imposes a sentence.
Bullying: A form of aggression and humiliation through the misuse of power, usually repeated over
time. It is based on an imbalance of power. Almost anyone can use bullying to deliberately hurt or
intimidate another person. Specifically, bullying is the severe or repeated use of oral, written, electronic
or other technological expression, image, sound, data or intelligence of any nature (regardless of the
method of transmission), or a physical act or gesture, or any combination thereof, directed at another
individual that, to a reasonably objective person, has the effect of:

1. causing physical or emotional harm to the other person or damage to the other person’s
property;

2. placing the other person in reasonable fear of harm to himself/herself or of damage to his/her
property;

3. creating a hostile environment for the other person at any soccer activity;
4. infringing on the rights of the other person at any soccer activity; or
5. materially and substantially disrupting the orderly operation of any soccer activity

Cisgender: A term to describe a person whose gender identity corresponds with their birth- assigned
sex (e.g., someone whose gender identity is man and was assigned male at birth).
Deadnaming: Calling a transgender person by their birth name when they have changed their name as
part of their gender transition.
Discrimination: A prejudiced or biased outlook, action or treatment.
Disrespecting: Showing a lack of respect or courtesy for, or insulting, another human being.
Gender Binary: A social system whereby people are thought to have either one of two genders: man or
woman. These genders are expected to correspond to sex assigned at birth: male or female. In the
gender binary system, there is no room for diversity outside of man or woman, for living between
genders or for crossing the binary. The gender binary system is rigid and restrictive for many people
who feel that their natal sex (sex they were labelled with at birth) does not match up with their gender
or that their gender is fluid and not fixed.
Gender Diverse: An umbrella term that is used to describe gender identities that demonstrate a
diversity of expression beyond the binary framework. It acknowledges and respects that there are
many ways to identify outside of the binary of male and female. Presenting as gender diverse is not
about attention seeking or receiving special treatment, it is about being one’s authentic self.
Gender Expression: The way an individual communicates their gender identity to others. This is done
through behaviour, body language, voice, emphasis or de-emphasis of bodily characteristics, choice of
clothing, hairstyle, and wearing make-up and/or accessories. The traits and behaviours associated with
masculinity and femininity are culturally specific and change over time.
Gender Fluid: Refers to change over time in a person’s gender expression or gender identity, or both.
That change might be in expression, but not identity, or in identity, but not expression. Or both
expression and identity might change together. For some youth, gender fluidity may be a way to
explore gender before landing on a more stable gender expression or identity. For others, gender
fluidity may continue indefinitely as part of their life experience with gender. As an identity, it typically
fits under the transgender and non-binary umbrella, which applies to people whose gender identity
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doesn’t match the sex assigned to them on their original birth certificate. Not everyone who
experiences changes in their gender expression or identity identifies as gender-fluid. Nor does
everyone desire gender-affirming medical treatment to change their body to better align with their
gender identity.
Gender Identity: A person’s innermost sense of their own gender. This can include man, woman, both,
neither or something else entirely. Gender also refers to a variety of social and behavioural
characteristics (e.g., appearance, mannerisms). There are lots of words people may use to talk about
their gender identity and expression.
Harassment: Any comment, conduct, or gesture directed toward an individual or group of individuals,
which is insulting, intimidating, humiliating, malicious, degrading or offensive.
LGBTQI2S: – An umbrella acronym for lesbian, gay, bisexual, trans, queer, intersex, and two-spirit.
Other acronyms commonly used are LGBTQ+ LGBTQ2, LGBTQ2IA+, and LGBTQ2S.
Misgendering: To incorrectly identify the gender of a person, such as a transsexual or transgender
person, by using an incorrect label or pronoun.
Outing: The act or practice of revealing the sexual orientation or gender expression of a person without
the consent of the individual involved.
Participant: Any person who participates, or expects to participate, in a soccer game, practice/training,
virtual training or other team related event, as either a player or a member of a team or, as a coach,
manager, trainer, etc. or, as a match official or, as a volunteer (such as, but not limited to, support
personnel, chaperones, team Mom, and Directors of the Club), or any other person or care giver
directly associated with a player or a team.
Safe Environment: Is a positive space that promotes consent-based participation and all participants'
physical, emotional and social development and well-being. It is free from abuse, maltreatment,
misconduct, bullying, harassment and hazing, and involves treating all participants with dignity.
Sex: The classification of people as male, female, or intersex. Sex is usually assigned at birth and is
based on an assessment of a person’s reproductive system, hormones, chromosomes, and other
physical characteristics, most notably by external genitalia.
Sexual harassment: Includes questioning a person's sexual orientation or sexual history, gender
discrimination, or unwanted touching of a sexual nature. Unwanted comments, sexual innuendo, or
displaying images or objects of a sexual nature can also be considered sexual harassment.
Sexual Orientation: Describes human sexuality, from gay and lesbian to bisexual and heterosexual
orientations. A person’s gender identity is fundamentally different from and not related to their sexual
orientation. Because a person identifies as trans does not predict or reveal anything about their sexual
orientation. A trans person may identify as gay, lesbian, queer, straight, or bisexual.
Trans: An umbrella term that describes people with diverse gender identities and gender expressions
that do not conform to stereotypical ideas about what it means to be a girl/woman or boy/man in
society. It includes but is not limited to people who identify as transgender, transsexual, cross dressers
(adjective) or gender non-conforming (gender diverse or genderqueer).
Two-spirit: An English umbrella term used by some indigenous people rather than, or in addition to,
identifying as LGBTQ. This term affirms the interrelatedness of all aspects of identity - including
gender, sexuality, community, culture, and spirituality.
Victimize: Singling someone out for cruel or unjust treatment.
Vilify: Abusively disparaging remarks made through speech or writing.

Acronyms CADP: Canadian Anti-Doping Program
IF Gendered Competition: International Federation Gendered Competition
MSA or the Club: Milton Soccer Academy
TUE: Therapeutic Use Exemptions

References MSA Operations O.24.0 Injury Risk Assessment
MSA Operations O.60.0 Vision, Values, Mission, Objective
MSA Operations O.66.0 Social Media Policy
MSA Operations O.72.0 Ontarians With Disabilities Act
MSA Operations O.73.0 Show Your Respect Policy
MSA Operations O.83.0 Internal Dispute Resolution
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MSA Operations O.85.0 Providing a Safe Environment Guidelines
MSA Operations O.109.0 Club Philosophy
MSA Operations O.136.0 Canada Soccer Code of Conduct and Ethics Policy
MSA Operations O.137.0 Code of Conduct to Protect Children
MSA Operations O.138.0 Guidelines for Appropriate/Inappropriate Conduct between
Adults/Adolescents and Players
MSA Operations O.143.0 Eligibility Requirements for Participation in Events Under Our Jurisdiction
MSA Operations O.146.0 Anti-Bullying Policy
MSA Operations O.147.0 Traditional Land Acknowledgements
MSA Operations O.148.0 Anti-Harassment Policy
MSA Operations O.149.0 Inclusion Policy
MSA Operations O.151.0 Inclusive Coaching Guidelines
MSA Operations O.152.0 Culturally Appropriate Activities Guidance

Purpose To be in compliance with Bill C-16 (2017) amendments to the Canadian Human Rights Act and the
Criminal Code of Canada.

Procedure Scope and Application:
This policy and practice guidance applies to the Milton Soccer Academy as follows:

 It shall be binding on the Board of Directors,
 It shall be binding on all paid coaches and staff, including managers and supervisors; full-time,

part-time or casual, temporary or permanent staff,
 It shall inform all aspects of employment, recruitment and selection; conditions and benefits;

training and promotion; task allocation; shifts; hours; toilet arrangements, workload; workplace
environment; equipment and transport,

 It shall be binding on all volunteers and interns as well as volunteer coaches acting in their
designated capacity with our Club, for example, as a member of a formal Committee or ad hoc
working group, or at a specific soccer event provided the volunteer or intern has expressly
agreed to become subject to it,

 It shall inform all aspects of participation in the sport of soccer, including team selection and
participation, membership, and service delivery (such as providing coaching services to
individuals),

 It shall be applicable whether the individual is on-site, off-site, working virtually or performing
after-hours work; at work-related social functions or at conferences – wherever staff or
volunteers or interns may be as a result of their duties, and

 It shall govern the treatment of other staff, members (including players, coaches and officials),
clients and the public encountered in the provision of services and other organizational duties.

Examples of discrimination based on gender identity or expression in soccer include, but are not
limited to:

 Refusing to work, train, be on a team with, or compete against a trans player,
 Intentionally not using an player’s chosen name and/or pronouns (deadnaming),
 Outing a trans person to others without their permission,
 Refusing a trans player access to their chosen facilities or to gender-neutral change rooms and

toilets,
 Requiring a trans player to wear an uniform that does not reflect their chosen gender,
 Asking for personal or medical information that is not required or relevant,
 Non-inclusive hiring practices,
 Requiring a trans man to compete as a woman or a trans woman to compete as a man,
 Spectators disrespecting, threatening, or harassing a trans or gender diverse player.

Guiding Principles:
The Milton Soccer Academy was guided by the following principles in developing our policy and
practice guidance on trans inclusion in the sport of soccer:
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 People of trans identities should have equal opportunities to participate in the sport of soccer
and strive for excellence at all levels and in all capacities.

 Policies governing participation of trans identities should nurture fair play, honesty and respect,
and integrity.

 Policies governing participation of trans identities in the sport of soccer should embrace
diversity and inclusion, resulting in a positive soccer experience, free of discrimination or
harassment based on gender identity and expression.

 Participation in the sport of soccer should celebrate differences and focus on the benefits and
the joy of playing soccer. Policies governing the participation of trans people, particularly for
our players, should be evidence-based, recognize the necessity to protect the privacy rights of
trans individuals, and strive to prevent physical, emotional and mental harm.

 Policies governing the participation of trans people should foster access and equitable
participation for all participants. Practices that encourage understanding and support people of
trans identities need to be enhanced to acknowledge the challenges and recognize the value
of advocating for soccer that is fair, safe and open to everyone.

Using Chosen Names and Pronouns:
We will make every effort to learn and use the chosen name and pronouns of our staff and members.
We recognize that failing to respect an individual’s gender identity or expression by continuing to use
either an incorrect name (deadnaming), or incorrect chosen pronouns (misgendering) is discriminatory
and will not be tolerated.

Safeguarding an Individual’s Right to Privacy and Confidentiality:
The Milton Soccer Academy recognizes the privacy rights of all our members. We will only ask for
information about gender from our staff and members when it is critical to the services or programs, in
a manner that is inclusive, and for which there are no consequences for abstaining. We will respect
and safeguard the privacy and confidentiality of any staff or member who is trans, recognizing that
failing to do so may place that individual at risk.

Use of Toilets, Change Rooms and other Facilities:
The Milton Soccer Academy is committed to providing staff and members who identify as trans with
safe access and use of toilets, change room and other facilities in accordance with their gender identity
or gender expression. We will seek to do so in a discreet, confidential and sensitive manner that does
not reveal an individual’s trans identity or expression and respects their choices. We will also work with
other teams and host organizations to ensure respectful treatment of any staff or member who identify
as trans by their coaches, officials, spectators and the media.

Gender Inclusive Attire, Images and Language:
We will ensure that our dress codes for all staff and members, including team uniforms on and off the
field of play, respect an individual’s gender identity and expression. The images that we use in our
written, video and online materials will reflect the diversity of our staff and members, and will use
gender inclusive language.

Eligibility Requirements for Participation in Events Under Our Jurisdiction:
Participants in the Milton Soccer Academy’s events under our jurisdiction are able to participate in the
gender category in which they identify. Individuals who identify as a girl or woman are eligible to
compete on girls’, women’s, and mixed teams for such events. Individuals who identify as a boy or a
man are eligible to compete on boys’ or men’s and mixed teams for such events. All identifications of
gender identity or expression by our players are believed to be made in good faith and do not require
further disclosure or documentation.

Eligibility Requirements for Participation in IF Gendered Competitions:
The Milton Soccer Academy will keep apprised of related eligibility policies in other jurisdictions that
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may impact our trans players. We will ensure our players are knowledgeable about these eligibility
requirements and we will work with our trans players at their request to fully support their eligibility
choices.

CADP Requirements:
The Milton Soccer Academy encourages trans players to seek information regarding the status of any
medications they are using to determine their Therapeutic Use Exemptions (TUE) requirements for the
use of prohibited medications, and to ensure compliance with the CADP and World Anti-Doping Code
requirements where necessary. The Canadian Centre for Ethics in Sport provides assistance to all
players with these aforementioned tasks.

Tournament Guidelines:
When applying to play in a tournament or festival, potential hosts are required to indicate what
changing areas, toilets and showers are available, including private, separate changing, showering,
and toilet facilities should these be requested by a trans participant. Potential hosts that do not have
these facilities in place would not be excluded from consideration as an event host. However, in the
event that a host is selected where these requirements are not met, the host organization would be
expected to work with the Milton Soccer Academy to provide comparable accommodations.

Resolving Gender Identity and Expression Issues:
Any staff or member of the Milton Soccer Academy who feels they have been discriminated against,
bullied or harassed, sexually harassed, vilified or victimized based on gender identity or expression is
strongly encouraged to take appropriate action through our MSA Operations O.146.0 Anti-Bullying
Policy or MSA Operations O.148.0 Anti-Harassment Policy.

Any staff or member of the Milton Soccer Academy who witnesses an individual being
discriminated against, bullied or harassed, sexually harassed, vilified or victimized based on gender
identity or expression have a responsibility to take appropriate action through MSA Operations O.146.0
Anti-Bullying Policy or MSA Operations O.148.0 Anti-Harassment Policy. Any staff or member who
does not feel safe or confident to pursue such action may seek assistance from the Club Administrator
or any Member of the Board of Directors for advice and support, or action on their behalf.

Other Relevant Policies:
Staff, especially coaches, managers and supervisors, are encouraged to read this policy in conjunction
with other relevant Milton Soccer Academy policies listed above under Related Documents.

Ongoing Monitoring and Review:
The Milton Soccer Academy commits to ongoing monitoring of developments regarding the
implementation of this policy, including any unintended consequences. We will do so at Board of
Directors Meetings.

More Information:
Any individual wishing to obtain more information about the Milton Soccer Academy’s trans inclusion
policy, is invited to contact feedback@miltonsoccer.com.

Authority Board of Directors
Cost Negligible financial costs
Source Operational budget
Impact There is a negligible impact on the finances of the Club.
Rev. date April 27, 2022 Submitted by Mike Miller Status Approved
Attachment This policy is based on the Canadian Centre for Ethics in Sport Creating Inclusive Environments for

Trans Participants in Canadian Sport Policy and Practice Template for Sport Organizations 2018.


